YTBepxaeHo
npuka3om MBY «KoMmmieKcHbIH LIEHTP
COLHAJIBHOIO 00C/TY’KHBAHHS HACeJICHHSI
Banylckoro ropoackoro okpyra»
ot «01» mapra 2019 r. Ne 60-O/1

ITonoxkenne
00 opraHH3auHH 1eiTeJIbHOCTH OTAe/JIeHHs CPOYHOI0 COUHAIBHOIO
obcay:xkuBanus rpaxiaan MBY «KomiiekcHbIH HEHTP COLHAJIBLHOIO
o0cay;KMBaHHS HacesleHHsi Baaylickoro ropoackoro okpyra»

1. O6mne noJioKeHH .

1.1.011eneHie CPOYHOTO COLMAIBHOTO O0CIY)KUBaHHs IpakaaH (nanee 1o
tekcty - Orpenenue CCO) sBisiercst CTPYKTypHBIM mnojapaszneneHuem MbY
«KOMIUIEKCHBIM LIEHTp COLMaIBbHOrO O0CiIy)KMBaHMs HaceleHus Bayiickoro
ropoJckoro okpyra» (nanee ro tekcty- MbY «KIICOH»).

1.2. Orpenenue CCO mnpenHasHadyeHO Ul OKasaHWSA YCIYr TpaJaHaM,
OCTPO HYXIAIOIIUMCS B COLMAIBHOM MOALEPIKKE, HEOTIOXKHON MOMOLIHA Pa3oBOIro
XapakTepa, HallpaBJICHHOM Ha MOJIepiKaHie UX JKU3HEIeATeIbHOCTH.

1.3. TlpemocTaBiieHHe CpPOYHBIX COLMAJbHBIX YCIYr B ILENAX OKa3aHUA
HEOTJIOKHOM TIOMOIIM OCYILIECTBIISIETCS B CPOKH, 00YCIIOBJIEHHbIE HYXKIAeMOCTBIO
TOJIy4aTels COLMAIBHBIX YCIIyT, 0e3 COCTaBICHUs! HHAMBUIYaIbHON MPOTPaMMBbl H
0e3 3aKJIFOYeHHs IOrOBOPa O MPEAOCTaBICHHH COIMAIBLHBIX YCITyT.

1.4 lestenpHocth Ortnenenuss CCO HampaBiieHa Ha MaKCUMallbHO-
BO3MOXKHOE IOJUIEp)KAHHE COLUATBHOrO, ICHXOJOTHYECKOro W (PU3MYECKOro
cTaTyca rpak[iaH, a Tak)Ke Ha 3allUTy UX IIPaB U 3aKOHHBIX HHTEPECOB.

1.5. CpouHoe coumanbHoe obciykuBaHue okasbiBaercs oraeneHuem CCO
fecllaTHO B COOTBETCTBHH C IepEYHEM COLMAJIBHBIX YCIYT, YTBEpPXACHHBIM
cratbeil 21 ®enepanbHoro 3akoHa or 28 mekabpst 2013 roma N 442-®3 "O6
OCHOBaxX COLMAIBHOrO OOCIyXMBaHMs rpaxaaH B Poccuiickoit ®enepaunu", a
TaKXe 3aKoHo1aTe)IbcTBOM benropoackoi odnacT.

1.6.0tnenenue OO BO3IJIABJIeT  3aBeAyHOLIHH OTHEeJIEHUEM,
npuHMMaemblii Ha pabory mgupekropom MBY «KLICOH». Ha momkHOCTE
3aBe/lyIOIIEr0  OT/eNeHHEeM  NPUHMMAeTCs  JIMLO,  HMEIoImEe  BBICLICS
npodecCHOHANbHOE WM CpeiHee NpoQeccHOHaTbHOe O00pa3soBaHHEe M CTaX
paboThI B JOJKHOCTH COLIMAIBHOrO pabOTHHKA HE MeHee TPeX JIeT.

1.7.0tnenenne CCO B cBoeit pabote pykoBozacTyercs: Koncturyuuen PO,
denepanbHbIM 3aKOHOM 0T 28 nexabps 2013 rona No 442-®d3 «O0 ocHoBax
COLIMATBHOTO 00CTy)KHUBaHHUs rpaxaaH Poccuiickoii Oenepauun»,
nocranosienreM [IpaBuTenscTBa Benropoackoil obnactu ot 16 jpexabps 2014
roga Ne 464-r «O peammsanuu denepanpHoro 3akoHa ot 28 nexadps 2013 roxa
No 442-®3 «O6 OCHOBaX COLMANBHOrO 0OCIy)KHMBaHHsS TpaxaaH Poccuiickon
®denepanuny», noctaHosieHreM [IpaBuTenscTsa bearoponckoi obnactu ot 04



despana 2019 roma Ne 42-nn «O BHECEHWM HM3MEHEHHMH B HEKOTOPBIE IMOCTAHOBJICHUS
npaBuTeNIbCTBa benropoackoii obnacti», nocraHosienuem [IpaBurenserBa benropoackon
obnactu ot 04 despaist 2019 roxa Ne 58-nnm «O6 yTBep:KAEHUH MOPSAKOB MMPEIOCTABICHUS
COLMANBHBIX yCIyr», mnocraHoBieHueM IIpaButensctBa benropojackoil obmactu OT
10.12.2018 roma N 448-nn "O npu3HaHUM TpakJAaHWHA HYXIAIOMKUMCS B COLMAIIbHOM
obcnyxuBanuu" YcraBom MBY  «KOMIUIEKCHBIH LEHTP COLMATBHOIO OOCITY)KHBaHHs
HacesJeHUss BayHCKOro ropoAcKOro OKpyra», INpaBHJIaMHd BHYTPEHHETO TPYAOBOIO
pacropsnka, HactosmuM [lonoxkeHneM 00 oOpraHu3alMd [EsTEIbHOCTH OTACICHUS
CPOYHOTO COLHAIEHOTO 00CTYKHUBaHMS.

I1. OcHoBHBIe 3212494 H QYHKUHH
OTaeJIeHHsI CPOYHOI0 COIHAIBHOIO 00C/TY;KHBAHHS

2.1.IlpunstTe Oe3oTnaraTeslbHBIX Mep, HANpaBJIeHHBIX Ha BpPEMEHHOE
NoJJIepIKaHue HKU3HEAESITEIBHOCTH TPaKaH, OCTPOHYKJAOIMXCS B COLMAIBHOM
MOJIEPIKKE ITyTEM PeIOCTaBIeHHsl pa3IMYHbIX BULOB TIOMOIIIH.

2.2.BoisiBlieHHe W y4eT TIpakiaH, OCTPO HYXJAAIOIIUXCS B COLMAIbHOM
TIOMOLIH He TeppUTOpHH BamyHcKkoro ropockoro oKpyra.

2.3.00ecnieuenue  HeoOXomumoW  uHpoOpManued U MIPOBEACHHE
KOHCYJIbTalMH IO BONpOCaM MpeJOCTaBIeHHs] Mep COLUAIbHOW IOJNEPKKH
Maj1o00ecrieueHHOr 0 HacesIeHUs U JIbFOTHBIX KaTeropuil rpax/iaH.

2.4.Coop HeoOXOOMMBIX HOKYMEHTOB U OKa3aHUs MaTepUajbHOM
TIOMOIIIH.

2.5.ConeiicTBe B OOPMIECHHH JOKYMEHTOB JUIS HallpaBJIEHUS IpaXkaaH B
JIOMa- UHTEPHATHI [JIs NIpecTapesblX U HHBAJIUIOB.

2.6.CopneiictBe B o0ecne4eHHMH TpaKaaH, I[OMABIIMX B TPYIAHYIO
)KM3HEHHYIO CHUTYyallMiO, OJEKIOH, 00yBblO, IPYrMMHU IIpeaAMETaMH IIEpPBOi
HEOOXOAUMOCTH.

2.7.Pacnipenenenue cpeay HyKAAIOLIMXCS IPakJaH TOBapoOB, [TOCTYMAKOIIMX
10 TUHUH TYMAaHUTAPHON MMOMOLILIH.

2.8. OGecrieyeHue nNpoayKTOBBIMU HabOpaMH.

2.9. TlpenoctaBnenue ycinyru «CouuanbHOE TaKCH» IO IaCCAXKHUPCKOM
NEepeBO3Ke rpakIaH.

2.10. Tapudsl Ha [IOMOJHHUTENbHBIE COLMAIBHBIE YCIYTM 3a IUIATY
YTBEPKIAIOTCSI B COOTBETCTBHH C JAEHCTBYIOLIMM 3aKOHOJATENIbHBIM OpPraHoM, B
GYHKIMH KOTOPOrO BXOAST JaHHBIE TOJHOMOYHS.

2.11. Jlna peanmmsammu 3amad Otgenenuss CCO opranusoBaHa pabora
«BeleBoro (GoHma» Mo OKa3aHUIO rpaXKJaHaM 3KCTPEHHOH HaTypajbHOH ITOMOIIH.
HanpaBrneHHO# Ha TmoaJep)KaHUEe IKU3HEAEATEIBHOCTH OCTPOHYIKIAIOIIHXCS
rpa)caaH.

2.12. Otnenenne CCO npeaHa3sHa4YeHO ISl OKa3aHUs CPOYHOM COLMAIbHOM
MOMOIIHM CJIeYIOLIMM KaTerOpHUsM rpaKiaH:

- WHBAJIUJBL,
- TrpakaaHe MOKUJIOro Bo3pacTa,



- IOCTpajaBllKe B pe3yJibTaTe M0KapOB, CTUXUHHBIX O€ACTBUH, paJUalliOHHbBIX U
TEXHOIE€HHBIX KaTacTpod,

- OexeHIIbl U BBIHYXIEHHbIE ITepeceIeHIbl,

- MHOTrOJAETHBIE CeMbH,

- ManoobecrnieyeHHbIe U HEMOIHbIE CEMBH,

- CEMbH, BOCIIUTHIBAIOIIME JIeTeH — HHBAJIU/IOB;

OJUHOKO IPOXKHBAIOIIME TIpaXKaaHe, TPYAOCIOCOOHOrO BO3pacTa, 4aCTUYHO
yTpaTUBLIKE CIIOCOOHOCTh K CaMOOOCIYKMBAaHHUIO B CBSI3H C IPOJOJIKHTEIBHOH
(6ome omHOro Mmecsa) 00J€3HBIO, POACTBEHHHUKH, KOTOPBIX MO OOBEKTHBHBIM
NpUYHMHAM, HE UMEIOT BO3MOKHOCTH OCYILIECTBIIATH 32 HUMH YXO/I;

- MaJOUMYIIHE OJMHOKO MPOXKHBAIOILIKE Ipa)KaHe, KOTOPbIe 110 HE3aBHCAILKUM OT
HUX TpPUYHHAM HWMEIOT JO0XO0J HMKE BEJMYUHBI IIPOKUTOYHOIO MHHHMYMa,
YCTaHOBJIEHHOI0 B BaylyliCKOM ropoZICKOM OKpyTe.

2.13. [estensHocts otneneHuss CCO cTpouTcs Ha COTpYIHHYECTBE C
pa3TU4YHBIMU roCyAapCTBEeHHBIMH YUpeXKIeHUAMH, OOLIIECTBEHHBIMH,
071aroTBOPUTENIBHBIMH ~ OpraHu3alisiMM, (OHIAMH, a TaKkKe OTAEIbHBIMH
rpaxkIaHaMH.

I11. ITopsiaok npeaocTaBjieHHs yCayr
OTJe/IeHHeM CPOYHOro counaibuoro obcay:xkusanusa (0OCCO).

3.1. CouuansHoe obcayxkuBanue rpaxgad B Orgenennn CCO
OCYIIECTBJISETCS Ha Pa30BOi MM BPeMEHHOH (0 OJJHOrO MecsIa) OCHOBE.

3.2. OcHoBaHHEM ISl [PEJOCTABIECHHUS CPOYHBIX COLHAIBHBIX YCIYI
SIBIISI€TCS 3asiBJIEHHe IOIydaTens COLMAIbHBIX YCIyr, a TaKkKe IOJy4YeHHe OT
MEIMLIMHCKHX, O0pa30BaTENIbHBIX WJIM HMHBIX OpraHu3aluid, He BXOJALIMX B
CHCTEMY  COLMAJBHOTO  OOCHy)XMBaHHMs, HHGOpPMalUMH O  IpaxkJaHax,
HYXIAIOIIUXCs B IPEIOCTABICHUH CPOYHBIX COL[MAJIBHBIX YCIIYT.

3.3. 3asBineHre MoXKeT ObITh HampaBieHO (TPeACTaBIeHO) B OTIEJIEHHE
CPOYHOM COLIMAJIBHOM ITOMOLLIH:

1) B ¢dopMe »3NIEeKTPOHHBIX JOKYMEHTOB, IOANHCAHHBIX 3JIEKTPOHHOM
MOATIMCHI0 B COOTBETCTBUU ¢ TpeOoBaHUsAMHU DelepalbHOro 3aKOHa OT 6 ampels
2011 roma N 63-®3 "OO0 osnekrponHod mnoxgnucu" u crarer 21.1 u 21.2
Denepansioro 3akona ot 27 wmrons 2010 roma N 210-d3 "OO6 opraHusanuu
MPeOCTaBJIeHUs FOCYAapCTBEHHBIX U MyHUIMITAJIBHBIX YCIyr";

2) ¢ HCMOJB30BaHHEM JJIEKTPOHHBIX HOCUTENeH U (MiH) HHGOPMAaLMOHHO-
TeJIEKOMMYHHKAI[HOHHBIX CeTeil 00IIero nonbp30BaHms, BKIto4as cetb MHTEpHeT:

a) TMYHO WIM Yepe3 3aKOHHOIO IIPe/ICTaBUTEIS,

6) uHBIM crmocoOoM, TIO3BOJSIOLMM Mepefarb B 3JIEKTPOHHOM BHJE
3asiBJIEHUE U UHBIE JJOKYMEHTHI.

3.4. Tlpu oka3aHWM JOMNOJHHUTEIBHBIX COLMAIBHBIX YCIyr Ha YCIOBHAX
OILIaThI IIPOU3BOJUTCS pacyeT U 3aK/II04aeTcs J0roBop.

3.5. Jlo oka3aHMs CPOYHBIX COLMAJIbHBIX YCIYI IO 3asBJICHHIO IpaKaaHe
IOJDKHBI OBITH 0O3HAKOMJICHBI C IIEPEUHEM YCIIYT, YCIOBHSAMHU H ITOPSIKOM OIUIATHI



JONOTHUTENbHBIX COLMANBHBIX YCIYT, a TaKke ¢ TapupamMu Ha COLHAJIbHBIE
YCIIyTH.

3.6. 3asiBneHus, MOCTYMAlOLIHe OT IpaKJaH B IMHUCHMEHHOM, 3JeKTPOHHOH H
yCTHOH ¢opme, GUKCUPYIOTCS B JKypHalle ydyeTa OOpallleHWid TpaxkaaH B
OTJe/IeHHe CPOYHOM COLMaNbHOW TmoOMOIIH B cooTBeTcTBUU ¢ «llopsiakom
NpU3HAHUSA TpaKJaHWHA HYXTAIOIIMMCS B COLMAJIBHOM OOCTYXHBaHHH H
COCTaBJICHHMS] HWHIAMBUAYAJIbHOM IpOrpamMMmbl IpeAOCTaBICHHUS COLMAIbHBIX
yCIayr»., YTBEpKAEHHOro mnocraHoBieHHeM [IpaButensctBa benropoackoi
obnactu ot 10.12.2018 roma N 448-nn "O mnpu3HaHUM TIpaxKJaHUHA
Hy’KJJaloLIMMCsl B COL[MAJIBHOM OOciykuBaHUU", pelleHHe 00 OKa3aHUU CPOYHBIX
COLMAJIBHBIX YCIYT NPUHHUMAaeTCss HeMeIJIeHHO (B JeHb IOJAa4yH 3asBIEHHS HIH
oOpareHus).

3.7. Pemienune o0 oTka3e B NMpPeNOCTaBICHHH CPOYHBIX COLMAIBHBIX YCIYT
MOXeT OBITh 00KaloBaHO B TOpsJKE, YCTAHOBJIEHHOM 3aKOHOATelIbCTBOM
Poccuiickoit ®enepanum.

3.8. TloarBepxaeHHWeM NpPeNOCTABIEHUS CPOYHBIX COLHAIBHBIX YCIYT
SBIIS€TCS AKT BBIIOJHEHHBIX COLHWAIBHBIX YCIYT OTHEJIEHHEM CpPOYHOMH
COLMAIbHON MOMOIIH, COIepP KA CBeJeHUs O IoJydarelie ¥ IMOCTaBIIMKe ITHX
YCJIyT, O BUAAX MPeJ0CTaBISHHBIX CPOYHBIX COLMAIBHBIX YCIIYT, CPOKaX, AaTe u 00
YCIOBHSX HX IPENOCTaBJICHUSA. AKT O MpPeIOCTaBICHHMH CPOYHBIX COLMATBHBIX
yeiyr (nmpunoxkenue Ne 1 k Hacrosuemy [lookeHHIO) TMOATBEPXkKIAETCS
MOATMCHIO UX MOJTydaTers.

IV. Ilopsiiok oniaTel yeJayr, npeaocraBjsieMbIX
OTAeJIEeHHEM CPOYHOro counaabHoro oocayxusanus (0CCO).

4.1. CoumanbHble YCIyTH CPOYHOTO XapaKTepa, MPOMUCAHHEIE B HACTOSIIEM
MIOJIOXKEHUH B MyHKTe 2.3, 2.4, 2.5, 2.6, 2.7, 2.8. npegocTaBisrOTcs OecriaTHO.

4.2. Onnata JONOJHUTENBHBIX COLMAIBHBIX YCIYr IPOHU3BOJUTCSA B
COOTBETCTBUH C TapH(aMu, yTBEep)KIeHHbIMH peuieHHeM CoBeTa JIeryTaToB
Banyiickoro ropoackoro okpyra.



[Ipunoxenue Ne |

AKT Ne

OT « » 20 roua

O IIpeJOCTaBJICHUH CPOYHBIX COLHAJIBHBIX YCIYT

[TocTaBuMK colManbHbIX yeiyr MBY «KommieKkcHbIH HEHTP COLMATBHOIO
o0ciTy)KMBaHHs HaceleHHs BaiyHcKoro ropojickoro okpyra»
B auue IllemskoBoit Mapunsl CepreeBHbI
¢ oaHO# cTOpoHBI, ¥ [ToTydarens CONHANBHBIX YCIYT (€70 3aKOHHBIH peCTaBUTEb)

(®.1.0.nonyuatesis COUHANBHBIX YCIYT (€ro 3aKOHHbIH npeACcTaBUTE]b)
C IPYroif CTOPOHbI, COCTABHJIM HACTOALMH aKT O TOM, YTO [TocTaBIIMKOM
COLMANBHBIX YCIyT ObUTH OKa3aHbl [lojry4aTesnio COLHaIbHBIX YCIYT CIACAYIOIIHC
COLIMAJIBHbBIC YCIIYTH:

Ne HanMmeHoBaHHe yCJIYTH HaTta Kosn4yecTBo
n/n npeaocTaBJIeHHs (ex.m3Mm.)
YCJIYTH
UTOIO

BhilenepeuncieHHble CPOYHBIE COLMAIbHBIE YCTYTH OKa3aHbl TIOJHOCTRIO U B
CPOK.

[losrydaTenb COLMANBHBIX YCIyT (€ro 3aKOHHBII IPe/ICTaBUTEb) PETEH3HH 10
06beMy, KauecTBy M CPOKaM OKa3aHHs CPOIHBIX COLMANBHBIX yCIyT HE UMeeT.

JlupexTop
MBY «KILICOH» ()50
r.Banyiiku, yn.I'oppkoro 4

(nacnopTHbIE JAHHBIE)

[Hlemsikoa M.C.

(noanucek) (pacwumndposka MOAMKUCH) (noanucs) ( pacwudpoBKa MONTMHKCH)




